
Your Quick- 
Start Guide to 
MyCombined 
Our new app lets you manage 
supplemental insurance on demand, 
handle claims in a few taps and make 
payments your way. 

To find it, search 
“MyCombined” on 
Google Play or the App 
Store.

This page helps us find 
your account. Depending 
on what registration  
option you’ve chosen, 
you’ll need to enter your 
phone or policy number.

You have the option  
to register using either 
your policy number or 
phone number.

Choose to have it sent to 
either your phone or email.  
Then enter it in on the app.

Download  
the app

Enter your  
account details

Open the app and  
choose how you’d  
like to register

Confirm your  
identity using a 
passcode 

Here’s How to Sign Up

How would you like to register?

Quick Links

Register your Self-Service 
Portal Account

REGISTER WITH POLICY NUMBER

REGISTER WITH PHONE NUMBER

Don’t have access to any of these? 
Please contact us

How would you like to receive your OTP?

Cancel

SEND OTP

Registration

We found
your account!

Before registering, we need to confirm your 
identity using a one-time passcode (OTP).
Please choose one of your registered email 
addresses or phone numbers below.

*** *** 6789 

*** *** 1234 

*******rts@gmail.com

SMS VoiceText

Cancel

FIND MY ACCOUNT

Don’t know your policy number?
Use your phone number instead

Please make sure you type your name exactly 
the same as you did on your application so we 
can find your account.

Let’s find
your account

Registration

Last four digits of your policy number

Required

i

Date of birth

01/02/1980

First name

Sam

Last name

Roberts
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STEPS CONTINUED ON THE NEXT PAGE

ONE APP.  MANY BENEFITS.



The email will serve as 
a backup if you forget 
your password.

They’ll tell you all the 
finer legal details about 
using our app, including 
our terms of use.

Here, you’ll create a  
user ID and password  
as login details.

Enjoy easy claims access, 
your choice of payment 
methods and push 
notifications that keep  
you up to speed. 

Choose an email 
address to link to  
your account

Accept our terms  
and conditions

Create your  
account  
credentials

Log in and feel  
the peace of mind

Confirm password

Required

Donespace123

mnbvcxz

lkjhgfdsa

poiuytrewq

User ID

Sam84

i

Password

 

Minimum 8 characters

Have at least 1 number

Have at least 1 capital and 1 lower case letter

Cannot match your User ID, first or last name

••

Create your 
account credentials

Registration

User ID Forgot User ID

CONTINUE

First time? Register now

Quick Links

Use your Self-Service Portal 
credentials to log in.

Log In

Registration

Cancel

NEXT

Now let’s link
an email address

samroberts@example.com

Add a new email address

Welcome Sam
Please choose an email address to link to 
your account. We’ll use this if you ever 
forget your login credentials.
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Combined Insurance Company of America (Chicago, IL Illinois) is a leading provider of individual supplemental accident, disability, health and life insurance products and a Chubb 
company. With a tradition of 100 years of success, Combined Insurance is one of Ward’s Top 50® Performing Life-Health Insurance Companies and was named the number one 
Military Friendly® Employer by G.I. Jobs magazine in 2015 and 2016. Combined Insurance is committed to making the world of supplemental insurance easy to understand.

© 2022 Combined Insurance Company of America  |  Combined.ca

A World of Benefits. In The Palm of Your Hand. 
Ready to get started? Search “MyCombined”  
on Google Play or the App Store.

M Y  L I F E .  M Y  I N S U R A N C E .  
M Y C O M B I N E D .
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Together, for the 
environment

Don’t forget to remind  
your customers to opt  
for efulfillment.


